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FREQUENTLY ASKED QUESTIONS

When is the Virtual Summer School?

The Virtual Summer School will take place between Monday 15th and
Friday 19th July.

How do | log into the Virtual Summer School?

You can expect to receive an automated email from the University of
Surrey with login details and instructions by the week beginning
Monday 15th July. Your account details will grant you access to the
respective platforms and content to enjoy across the week.

Am | expected to be online all week?

No. The timetable is structured so that you can watch the content on
demand in preparation for attending a live event. We do encourage that
you attend all live events that are of interest to you as recordings will not
always be posted. In addition, your access to recorded content will be
limited to the week, so it is recommended that you engage during the
Virtual Summer School.

When will | receive my timetable and links?

You can expect to receive a full timetable and links to all event by
Monday 15th July. These will be emailed to you directly. If not received by
Monday 15 th July, please contact our team directly at
summerschools@ surrey. ac. uk

| can no longer attend the Summer School; what do | do?

If you are no longer able to attend the University of Surrey Virtual Summer
School, please contact summerschools@surrey.ac.uk as soon as possible
as we may be able to offer your place to one of the applicants on our
waiting list.

Thank you once again for taking part in the University of Surrey's
Virtual Summer School and we look forward to welcoming you!
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