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FREQUENTLY ASKED QUESTIONS
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Where is the University of Surrey? When does the Summer School start and finish?
The address to attend the Summer School is: Start: 11:00 Monday 29th June
University of Surrey Finish: 15:00 Thursday Ist August
Stag Hill Campus

Guildford

GU2 7XH

Can the University of Surrey support me with my travel?
Yes, the Widening Participation & Outreach and HEON teams will make travel arrangements for
you where requested. This includes minibus or taxi bookings dependent on distance travelled.
All bookings and arrangements will be confirmed at least 1 week ahead of your arrival.

Can | travel to the University of Surrey by car?
You are very welcome to travel by car to the Summer School but you will not be able to park a
vehicle overnight. Therefore, we recommend that you are dropped off at Spine Road on the

Monday and collected on the Thursday. Further directions and drop off/pick up instructions will
be shared one week before the start of Summer School.

| feel unwell before the Summer School, what should | do?

If you feel unwell ahead of your Summer School, we strongly encourage that you take
precaution and let us know as soon as possible. If you are not well enough to attend on the
morning of your Summer School starting, please contact us directly so that we can make
alternative travel arrangements for you. If you feel unwell during the Summer School, please
inform a member of staff as soon as possible.

Is accommodation provided at the Summer School?
You will be allocated your own room with private en suite. All rooms will also have access to a
communal kitchen and have Wifi connection. Please note that participants are responsible for
their own electronic devices and chargers.

Are meals included at the Summer School?

Yes, all main meals are provided throughout your Summer School week. Kitchens will be stocked
with bottles of squash and sugar free snacks and there will be a kettle if you wish to bring your
own hot drinks / pot pasta. A continental breakfast will be served every morning, and hot and
cold food options will be available at lunch and dinner each day. All meals will be timetabled
and all shared dietary requirements will be catered for. You can also bring your own snacks
and money to make additional food purchases. THE SUPERMARKET ON CAMPUS WILL BE CLOSED
ALL WEEK DUE TO REFURBISHMENT. We politely ask that you do not bring any nuts with you to
the Summer School. PLEASE NOTE THAT MOST UNIVERSITY FOOD OUTLETS ARE NOW CARD ONLY
AND WILL NOT ACCEPT CASH.

| can no longer attend the Summer School; what do | do?

If you are no longer able to attend the Discover University Residential Summer School,
please contact summerschoolsesurrey.ac.uk as soon as possible as we may be able to offer
your place to one of the many applicants on our waiting list. Please note, if you do not
notify us you can no longer attend, you may be liable for charges such as transport costs




